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THURSDAY, MARCH 4, 2010
9:00 - 11:00 a.m. Certification Exam

Part Three Proctored Exam
will be available to those
who have successfully
completed Parts One, Two
and Three of the AMCOMP
Certification Program.
Registrations must be sent in
advance.

11:00 – 12:00 p.m. Registration Opens
12:00 – 2:00 p.m. Opening Luncheon

Welcome
Douglas J. Hayden, Esq., WCP
Executive Vice President
WRM America

Opening Remarks 
Donald T. DeCarlo, Esq., WCP
AMCOMP Chairman/President
The Law Office of 
Donald T. DeCarlo

Luncheon
Introduction of 
Keynote Speaker
Douglas J. Hayden, Esq., WCP
Executive Vice President
WRM America

Celebrity Guest Speaker
Fred Biletnikoff
NFL Hall of Famer

Presentation of The Don
DeCarlo “Legends” Award 

Presenter:  Donald T. DeCarlo, Esq., WCP
AMCOMP Chairman/President
The Law Office of 
Donald T. DeCarlo

Honoree: Kathy Muedder
Senior Vice President
Selective Insurance

Presenter: Peter S. Barth, Ph.D, WCP
Professor of Economics 
University of Connecticut

Honoree:  Roger Thompson
Travelers Insurance (Retired)

Presenter: Stephen Ungar, Esq.
General Counsel
AmTrust Financial Services, Inc.

Honoree: Michael J. Saxon
Chief Operating Officer
AmTrust Financial Services, Inc.

2:00 – 2:40 p.m. Workers Compensation
and the Media: Realities 
and Perception 

Introduction: Miles J. Banks, WCP
Executive Director
Willis Group Limited

Speaker: Roger Crombie, FCA MCMI, FFA
Financial Writer & Editor
Risk & Insurance Magazine 

2:40 – 3:30 p.m. CEO Panel on State Funds 
Moderator: Roger Thompson

Travelers (Retired)

Panelists: Kenneth J. Ross, Esq., WCP
President & CEO
Pinnacol Assurance

Robert Dove, WCP
President & CEO, HEMIC

John T. Leonard, WCP 
President & CEO, MEMIC

3:30 – 4:30 p.m. Keynote Speaker
Introduction: John Leonard, WCP

President & CEO, MEMIC

Speaker: Gerard T. Lynch, Esq.
Chairman, President & CEO
GR-NEAM

Topic: The Economy and
Capital Markets: 
Where are we Now?

the Program…



4:30 p.m. General Announcement 
Douglas J. Hayden, Esq., WCP
Executive Vice President
WRM America

5:30 – 7:30 p.m. Cocktail Reception

FRIDAY, MARCH 5, 2010
7:45 – 8:30 a.m. Continental Breakfast
8:30 – 9:15 a.m. The Changing Role of the

Workers Compensation
Rating Organization

Moderator: Monte Almer, WCP
President, NYCIRB

Panelists: Stephen J. Klingel, WCP, CPCU
President & CEO 
NCCI Holdings, Inc.

Timothy L. Wisecarver
President
Pennsylvania/Delaware
Compensation Rating Bureau

Robert Mike 
President, WCIRB of CA

Ralph M. Herrmann 
President
Wisconsin Compensation
Rating Bureau

9:15 – 10:15 a.m. Successful Global
Outcomes for Injured
Workers, Employers &
Reinsurers

Introduction: Kathy Muedder
Senior Vice President
Selective Insurance

Speakers: Shelley Boyce
President, MedRisk, Inc.
MedRisk, Inc.

Kent Chaplin
Head of Claims
Lloyd's, London

Robert DeBie, PT, Ph.D
University of Maastricht’s,
Department of Epidemiology
Director of Rehabilitation &
Related Therapies Field
The Netherlands

John Gice, CPCU, ARM
Vice President, Travelers

10:15 - 10:45 a.m. 10 Habits of Highly
Successful WC Systems

Introduction: Mike Stinziano, Ph.D, WCP, CWCP
Deputy Assistant Ohio
Secretary of State

Speaker: Richard A. Victor, J.D., Ph.D
Executive Director, WCRI

10:45 – 11:00 a.m. Refreshment Break
11:00 – 11:40 a.m. HR635 National

Commission on WC Laws
& Statewide Review of
Permanent Partial
Disability 

Introduction: Mike Stinziano, Ph.D, WCP, CWCP
Deputy Assistant Ohio
Secretary of State

Speaker: Peter S. Barth, Ph.D, WCP 
Professor of Economics 
University of Connecticut

11:40 – 1:00 p.m. Mock Court Proceeding
Step into the courtroom and
experience this proceeding
that will take the facts of a
recent case with broad
implications and have
opposing lawyers argue the
merits of the case.

The Plaintiff: Douglas J. Hayden, Esq.
WRM America

The Defense: Hugh O’Boyle, Esq., WCP
(Retired)
Foley, Smit, O’Boyle & Weisman

The Judge: Donald T. DeCarlo, Esq.
Law Office of Donald T. DeCarlo

1:00 p.m. Closing Remarks
Kenneth J. Ross, Esq., WCP
President & CEO
Pinnacol Assurance

the Program…



The Don DeCarlo “Legends” Awards
AMCOMP recognizes that there are industry professionals who have gained extensive knowledge through 
life experience. These individuals have shown a commitment to the workers compensation system by
contributions of time and effort and by fostering the efficiency of the system outside his or her workplace.
These individuals have headed committees, and work groups and have contributed to the development of
some aspects of the workers compensation environment. They have exhibited strong qualifications in three
main areas:  experience, leadership and commitment and have made a unique contribution to the field.
The “Don DeCarlo Legends” Award was established to recognize these individuals as Honorary WCP’s
(Workers Compensation Professional) for their life-long outstanding achievements.
It is, therefore, with great pride, that we invite you to attend AMCOMP’s Opening Ceremonies Awards
Luncheon being held on Thursday, March 4, 2010 honoring AMCOMP’s 2010 “Legends” Award Honorees:

While there is no additional cost for registered participants to attend, reservations are strictly
required. Spouses are welcome to attend at a nominal fee. If you wish to attend, you must RSVP on the
attached registration form. We hope you will be able to join us at this Annual Awards celebration.

Kathy Muedder
Senior Vice President
Selective Insurance

Roger Thompson
Travelers Insurance (Retired)

Michael J. Saxon
Chief Operating Officer
AmTrust Financial Services, Inc.

AMCOMP…Dedicated to Professional Excellence

AMCOMP CORPORATE SPONSORS

For more information about  AMCOMP’s Corporate Partners Program, call Maria Sclafani at 718-892-0228.

CLE/CPD Credit: As an “External Provider” of CPD credit, the 2010 AMCOMP Annual Conference program is approved for 4.0 hours of CPD credit for Solicitors and Registered European Lawyers.
The level of the program has been classified as intermediate. Under New York’s approved jurisdiction policy, the New York Bar Association has adopted procedures to extend comity to jurisdictions
whose standards meet its own standards.  As an external provider of CPD through the SRA, New York attorneys may take CLE credit as a result of their attendance at the 2009 AMCOMCP Annual
Conference for those sessions which are legal in nature and are at least 60 minutes in length.  In order to claim for credit for a program accredited by a New York jurisdiction, the attorney must
retain for a period of four years: (1) documentation of the course or program accredited by the CLE agency of a New York approved jurisdiction, and (2) a certificate of attendance indicating the
attorney’s name, title, date and location of the course, the amount of credits, and categories of credit. Credit is calculated on a 50-minute (5.0) credit hour in increments of no less than 25 minutes.
AMCOMP WCP Credit: This program has been approved for 7.0 hours of continuing education credit towards AMCOMP’s certified Workers Compensation Professional designation (WCP) in
accordance with AMCOMP’s continuing education requirements to maintain an individuals WCP status.



AMCOMP’s 2010 “Legends” Award Honorees:
KATHLEEN MUEDDER, CPCU

Senior Vice President
Selective Insurance Company of America
Kathy Muedder, CPCU, (Matthews, NC), is  the Senior
Vice President, underwriting for Selective Insurance
Company of America. 
In this position, Ms. Muedder oversees the commercial
line of business underwriting, safety management and
premium audit functions at Selective. Ms. Muedder
joined Selective in May of 2005. Most recently, she

served as Senior Vice President of Emerging Issues for ACE USA. She serves
on the AmComp Board of Directors.
Ms. Muedder was employed by Royal and Sun Alliance in Charlotte, N.C.
where she was the Worldwide Practice Leader for Workers Compensation
and Risk Office Executive. She previously served as the Associate Executive
Director at the Workers Compensation Research Institute (WCRI) and also
has worked for Zurich Insurance as Vice President of Corporate
Underwriting and Government Affairs Director. Her experience is
international in scope and has included assignments in New Zealand, 

Australia, the United Kingdom and Canada. She began her career with
Allstate Insurance as an agent and underwriter.
A seasoned insurance professional, Ms. Muedder is the author of
“Singapore and Lessons From a Global Perspective” in Asia Insurance
Review and “The Case for Total Absence Management” in Human
Resources Planning. She also has served as the Chairperson of the
American Insurance Association (AIA) Workers Compensation Committee,
Chair of the New York Compensation Insurance Rating Board and a board
member for the Workers Compensation Research Institute (WCRI),
California Workers Compensation Institute (CWCI), NJCRIB, PACRB,
National Council on Compensation Insurance (NCCI) and National Workers
Compensation Reinsurance Pool (NWCRP).
Ms. Muedder earned her Bachelor of Science degree in insurance from
Roosevelt University in Chicago and has completed advance studies at
Northwestern University’s Kellogg School of Business. She also holds the
Chartered Property Casualty Underwriter (CPCU) designation.

ROGER THOMPSON 
Travelers (retired)
Roger Thompson, retiree from Travelers Insurance
Company
Following a career of 30 years with the Travelers
Insurance company in both the Claims and Commercial
Lines areas, Roger retired at the close of 1999. Prior to
his retirement, Roger was Director for Worker’s
Compensation Legislative and Regulatory Issues. He

began his career with Travelers in the Claim Department in Des Moines,
Iowa and subsequently transferred to the Home Office in Hartford in 1976.
During his career with Travelers, Roger served in numerous capacities as
industry liaison for state workers’ compensation legislative reforms covering
areas of administration, benefits, data collection, second injury fund review,
etc. In conjunction with liaison activities, he worked with other insurance
companies along with various trade associations including the American
Insurance Association (AIA), the California Workers Compensation Institute

(CWCI), and the International Association of Industrial Accident Boards and
Commissions (IAIABC). He also served on the Research Committee at the
Workers Compensation Research Institute (WCRI) and participated on
numerous state advisory boards engaged in workers’ compensation reform
efforts.
Following his retirement, working with Don DeCarlo and others at AMCOMP,
Roger has prepared the workers compensation certification program along
with subsequent revisions. He has also authored the monographs covering
workers compensation issues that have been distributed at each of the
AMCOMP annual meetings.
In addition to his activities with AMCOMP during his retirement, Roger has
continued to provide consulting services on workers’ compensation issues
for the business industry and state reform efforts. He also does volunteer
work with the Connecticut state archaeologist and with the Hartford chapter
of Habitat for Humanity building new homes for low income families.
Roger is a graduate of the University of California, Santa Barbara receiving a
degree in economics and is a United States Army veteran.

MICHAEL J. SAXON
Chief Operating Officer
AmTrust Financial Services, Inc.
Michael J. Saxon is the Chief Operating 
Officer of AmTrust Financial Services, Inc. (“AmTrust”),
which he joined in 2001. Since Mr. Saxon joined
AmTrust, premiums have grown from approximately
$13 million in 2001 to over $1 billion and the Company

has grown from approximately 20 employees to over 800. 

AmTrust has achieved consistently low loss and expense ratios. Prior to
coming to AmTrust Financial, Mr. Saxon was Chief Claims Officer for Credit
General Insurance Company (a property and casualty insurer). In 1984, Mr.
Saxon began his career at Liberty Mutual. Thereafter, Mr. Saxon joined
Progressive Insurance Company, where he held successively more
responsible management positions in the Claims Department over an eight-
year period.
Mr. Saxon received a B.S. in Finance from the University of Akron in 1983.



2010 Annual Meeting & Conference

Hotel Accommodations AMCOMP Group Rates
Wynn Las Vegas Hotel Single/Double Occupancy
Las Vegas, NV $169.00

Limited Room Availability. Reserve your room early!

Accommodations available on a first-come, first-served basis. Local taxes not included.

It is attendee’s responsibility to submit a credit card number, or a deposit equal to one (1) night’s room/suite rate, plus tax as a
guarantee, at the time the attendee makes the reservation

Attendee’s credit card will be charged the one (1) night’s room rate plus tax at that time. Refunds will be issued on individual
attendee’s reservations cancelled at least forty-eight (48) hours in advance of the confirmed arrival date.  All guaranteed
reservations will be held until 6:00 a.m. on the day after attendee’s confirmed arrival date.

For hotel reservations call: 1-866-770-7555 or 1-702-770-7100
AMCOMP Group Code: 8AMCO310

NOTE – To be guaranteed group rate, hotel reservations must be made no later than February 8, 2010. Please note deadline are
strictly enforced.  

Registration Fee Includes: Opening Luncheon; Continental Breakfast; Refreshment Breaks; 
Cocktail Reception; Program Materials.

Not Included in 
Registration Fees: Hotel accommodations; Personal Transportation to/from Conference

Dress Code: Business Casual

REGISTRATION DEADLINE: February 18, 2010

Cancellation Policy:  The cutoff date for refunds is 10 business days prior to the conference and must be submitted in writing. 
If you cancel less then 10 business days prior to the conference, we will be pleased to issue a credit that can be applied to any
AMCOMP conference within a 12-month period.

Financial Hardship Policy Statement: If a member of the bar New York Bard would like to attend an AMCOMP.
seminar/conference, but finds that he or she would incur a financial hardship by doing so, an application for waiver of the
attendance fee may be made to the Board of Directors of AMCOMP through the offices of The Beaumont Group, Inc., 3626 East
Tremont Avenue - Suite 203, Throggs Neck, NY  10465. Such application would be held in the strictest of confidence.

Direct inquiries to: Maria Sclafani, AMCOMP 
Executive Director
3626 East Tremont Avenue - Suite 203
Throggs Neck, NY 10465
Phone:  718-892-0228 • Toll Free: 1-888-AMCOMP4 • Fax: 718-892-2544

Registration information...



Registration Fee: (Registration Deadline: February 18, 2010  – Please check appropriate box)

Early Bird Registration – Prior to February 1, 2010
Member: $745.00 _____ Corp I Public Entity Corp II Individual
Non-Member: $795.00 _____ 

Registration after February 1, 2010
Member: $795.00 _____ Corp I Public Entity Corp II Individual
Non-Member: $895.00 _____
NOTE:  Individuals paying the non-member rate will receive a one year complimentary membership with their registration fee.

YOU MUST COMPLETE THE SECTION BELOW
Luncheon: I will be attending the Opening Awards Luncheon
Reservations Strictly Required I will not be able to attend the Opening Awards Luncheon 
Spouse Options: Reservations Required

$ 185  Opening Luncheon
$ 395  Full Package: Opening Luncheon, 2 Refreshment Breaks, Cocktail Reception

Fees: Fee Prior to February 1, 2010 $ _____________________ Spouse Luncheon Fee $____________
On or after February 1, 2010 $ _____________________ Spouse Full Package Fee $____________
Total Amount Due: $ _____________________

Payment by Check: Checks should be made payable to AMCOMP, (Fed. I.D. No. 13-4036243) and mailed to: 
AMCOMP, 3626 East Tremont Avenue, Suite 203, Throggs Neck, NY  10465, P.O. Box 3210 Grand Central Station, New York, NY 10163-3210.

Enclosed is my check in the amount of $ _______________

Payment by Credit Card 

Please charge my credit card:   $ _______________ American Express   VISA   MasterCard

Account No.__________________________________________________________________ Exp. Date ____/____/____

Cardholder’s Name: _________________________________________________________________________________

Cardholder’s Mailing Address: _________________________________________________________________________

Signature: ________________________________________________________________________________________

Registrants Information

Name (Badge) _____________________________________________________________________________________

Organization Name _________________________________________________________________________________

Address __________________________________________________________________________________________

City, State, Zip _____________________________________________________________________________________

Phone_______________________ Fax: ____________________ Email  _____________________________________

Spouse Name______________________________________________________________________________________
(If applicable)

Registration form...



AMCOMP BOARD OF DIRECTORS

OFFICERS Chairman/President 
*DONALD T. DECARLO, Esq.,WCP 
Principal
Law Office of Donald T. DeCarlo
Phone: 516-622-2337
ddecarlolaw@aol.com
Vice President 
*HUGH O’BOYLE 
Partner (Retired)
Foley, Smit, O’Boyle & Weisman
Phone: 772-336-8797
hoboyle@mac.com 
Vice President 
*KENNETH J. ROSS, Esq., WCP 
President & CEO
Pinnacol Assurance 
Phone: 303-361-4891 
ken.ross@pinnacol.com 
Treasurer 
*CAROLE BANFIELD, WCP 
Executive Vice President 
Insurance Services Office 
Phone: 201-469-2331
cbanfield@iso.com
Secretary 
*MONTE ALMER, WCP 
President
New York Compensation Insurance Rating Board
Phone: 212-697-3535
malmer@nycirb.org 

DIRECTORS
VINCENT J. ARMENTANO 
Senior Vice President–Business Claims
The Travelers Companies
Phone: 860-277-7991 
vincent.j.armentano@travelers.com 
PAUL RAMONT 
Vice President–Product Management & Underwriting 
St. Paul Travelers 
Phone: 860-954-1061 
pramont@travelers.com 
*MILES J. BANKS, WCP
Executive Director
Group Claims-Willis Group Ltd. 
Phone: +44 020 7860-9041
miles.banks@willis.com 
JEFFREY SEIBERT (Alternate)
National Technical Director- Willis HRH
Phone: 757-628-2303
jeff.seibert@willis.com
WILLIAM BARBAGALLO 
Managing Director 
Navagant Consulting, Inc. 
Phone: 805-298-5610 
bbarbagallo@navigantconsulting.com 
KRISTINE JOHNSON (Alternate) 
Managing Director
Navigant Consulting 
KJohnson@navigantconsulting.com 
Phone: 646 227-4377
*ART CADORINE, WCP, ACAS (Alternate) 
Vice President 
Insurance Services Office 
Phone: 201-469-2213 
acadorine@iso.com 
*PROFESSOR PETER BARTH, WCP 
University of Connecticut 
Phone: 860-486-3023 
peter.bart@uconn.edu
*MICHAEL CAMILLERI, Esq., WCP 
Principal
Matrix Insurance Consulting, LLC
Phone: 561-703-0457
mcamilleri@mic.biz
GROVER CZECH, Esq. 
Executive Director 
NJCRIB 
Phone: 973-622-6014 
gczech@njcrib.com 
*H. NEAL CONOLLY, Esq., WCP 
Principal
Conolly Associates
Phone:  518-527-1634 
nconoly@gmail.com 

*TERRANCE D. DELEHANTY, Esq., WCP 
General Counsel & Chief Legal Officer 
NCCI Holdings, Inc.
Phone: 561-893-3342 
terry_delehanty@ncci.com 
*ROBERT L. DOVE, WCP 
President & CEO 
Hawaii Employer’s Mutual Ins. Co., Inc. 
Phone: 808-522-5500 
bdove@hemic.com 
ANTHONY M. GRIPPA, JR. 
Executive Vice President
Brown and Brown of Florida, Inc.
Phone: 386-239-8830 
tgrippa@bbdayton.com 
*ANTHONY GRIPPA, SR., WCP, FCAS, MAAA, FCA
Principal
Strategic Actuarial & Risk Consultants
Phone: 850-893-1903
tonygrippa.actuary@gmail.com
MARK W. HAMBERGER, Esq. 
Managing Partner 
Hamberger & Weiss 
Phone: 716-852-5200 
mhamberger@hwcomp.com 
*DOUGLAS J. HAYDEN, Esq., WCP 
Executive Vice President–Corporate Development 
Wright Risk Management 
Phone: 516-750-9405 
dhaydon@wrightrisk.com 
*WARREN W. HECK, WCP, CPCU 
Chairman & CEO 
GNY Insurance Companies 
Phone: 212-683-9700 
wheck@gny.com 
TRAVIS MACMILLIAN (Alternate) 
President & COO 
GNY Insurance Companies 
Phone: 212-683-9700 
tmacmillian@gny.com
*JOHN T. LEONARD, Esq., WCP 
President & CEO 
MEMIC 
Phone: 207-791-3300 
jleonard@memic.com
EDWARD KELLY 
Principal
Nationwide Risk Consulting, Inc. 
Phone: 631-580-4202 Ext. 115
ekelly@nationwideriskconsulting.com 
RAYMOND JACOBSEN 
Senior Vice President 
Aon Re, Inc. 
Phone: 312-381-5337 
Raymond_Jacobsen@arw.aon.com 
CLIFFORD LEACH, Esq. 
Vice President, Gov’t Affairs & Ass’t GC
The Hartford 
Phone: 860-547-5091
cleach@thehartford.com 
BARRY S. LOVELL
President
Lovell Safety Management Co., LLC
Phone: 212-269-6033
blovell@lovellsafety.com
*MERTON E. MARKS, Esq., WCP 
Principal
Merton E. Marks, PC 
Phone: 480-346-1055
memarkspc@earthlink.net 
GREG MAYER, Esq.
Principal
Ringler Associates, Inc.
Phone: 212-785-0282
gmayer@ringlerassociates.com
DAVID MERRILL 
President 
ICS Merrill 
Phone: 888-932-7364 
dmerrill@icsmerrill.com 

STACY STEINER-HANSON (Alternate)
Senior Vice President–Sales
ICS Merrill
Phone:  888-932-7364
shanson@icsmerrill.com
ROBERT MIKE 
President, WCIRB 
Phone: 415-778-7000 
bob.mike@wcirbonline.org 
TIMOTHY A. BENJAMIN (Alternate) 
Senior Vice President–Line Functions 
WCIRB 
Phone: 415-778-7000 
tbenjamin@wcirbonline.org 
*MARTIN MINKOWITZ, Esq., WCP 
Partner
Stroock & Stroock & Lavan, LLP 
Phone: 212-806-6256 
mminkowitz@stroock.com 
KATHLEEN M. MUEDDER 
Senior Vice President
Casualty Underwriting
Selective Insurance 
Phone: 973-948-1265 
Kathy.muedder@selective.com 
*RICHARD PALCZYNSKI, WCP 
Principal & Founder
SeaTower Insurance Consulting Services, LLC 
Phone: 561-254-9806 
richard.palczynski@seatowerconsulting.com 
KENNETH J. PARADIS, Esq. 
Chief Executive Officer
Crowe Paradis Services Corporation
kparadis@cpscmsa.com
THOMAS NOWAK
Vice President
Chartis/CI 
Phone: 212-256-1241 
tom.nowak@aig.com 
IRA FEUERLICHT (Alternate)
Vice President - WC Product Management
Chartis
Phone: 212-458-5836
ira.feuerlicht@aig.com
ROBERT G. PURDY
Senior Vice President
ACE Group
215-640-4559
robert.purdy@acegroup.com
*KEVIN RYAN, WCP 
Partner
Bickerstaff, Whatley, Ryan & Burkhalter 
Phone: 610-889-1480 
kryan1@bickwhat.com 
*THOMAS C. SCHELL, WCP 
Senior Vice President-Strategic Partnerships
Paradigm Management Services LLC
Phone: 973-299-1753 
tom.schell@paradigmcorp.com 
ROBERT SMITH 
Chief Marketing Officer
USI Holdings Corp.
Phone: 914-749-8566
Robert.Smith1@usi.biz
*MICHAEL STINZIANO, Ph.D, WCP, CWCP 
Deputy Assistant Ohio Secretary of State 
Phone: 847-550-1252
mikestinziano@comcast.net
BARRY ZYSKIND 
President
AmTrust Financial Services, Inc. 
Phone: 212-220-7120 
barry.zyskind@amtrustfinancial.com 
STEPHEN UNGAR, Esq. (Alternate) 
General Counsel
AmTrust Financial Services, Inc. 
Phone: 212-220-7123 
Stephen_ungar@amtrustfinancial.com 

* Denotes AMCOMP certified Workers Comp Professional designation (“WCP”). 

The American Society of Workers Comp Professionals, Inc.


